
 

Parent Observer Accounts 

1. The Canvas Parent App is free and available for both iOS and Android mobile operating systems. 

2. Canvas has created step-by-step guides for installing, registering and linking Canvas Parent to 

your daughter(s) Canvas account. See the below instructions. 

3. In order to link to your daughter(s) Canvas account, you will need her Canvas username(s) and 

her Canvas password(s). Only your daughter(s) can provide this information. 

4. Please note that parents need to keep track of their own email and password they provide as these 

will serve as their login credentials. 

 

Get the Free Canvas Parent App at the iTunes Store or the Android Play Store 

Apple iOS (iPhone, iPad, iTouch): https://community.canvaslms.com/docs/DOC-9919 
 

 

Android Phone or Tablet: https://community.canvaslms.com/docs/DOC-9902 
 

 
 

 

 
 
What Can Parents View in Canvas as an Observer? 
Below are the features available to Parents. Please note that not all courses use all features.  

 Set your Notifications 
 View the Dashboard 
 View the course Syllabus 
 View but not submit Assignments 
 View Canvas Grades 
 View the Calendar 
 Communicate with the teacher 

https://community.canvaslms.com/docs/DOC-9919
https://community.canvaslms.com/docs/DOC-9902


Parent Account Creation 
1. When parents open the Parent App, they will be see this page and should click the Create 

Account link located at the bottom to register. 

 
 
2. Parents will then need to fill in the information required in the text boxes.   

 
Please Note: 

a. In order to link to your daughter(s) Canvas accounts, you will need her Canvas 

username(s) and her Canvas password(s). Only your daughter(s) can provide this 

information. 

b. Please note that parents need to keep track of their own email and password they provide 

as these will serve as their login credentials. 
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3. Once the information has been submitted, parents must then select Villa’s Canvas instance.  To 
begin, start by typing “Villa Joseph Marie High School” and the search feature will auto-populate.   
 

 
 
 
 
 
 
 
 
4. Villa’s Canvas instance will appear after the parent has selected it.   
 
5. After verifying the student credentials, parents will be registered and linked to their daughter(s) 

accounts. To log in, parents should use the credentials they created in step 2. 
 

Too many Canvas Notifications?  
Parents can adjust Canvas Notifications as follows: 
 

 From your Canvas Dashboard, click on Account. 
 Click on Notifications. 
 Set the frequency of the different Canvas Notifications as the need arises. 
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